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Service Objectives:

Through the provision of interpretation service and multi-dimensional programmes, CHEER aims to
promote social inclusion and integration in Hong Kong, assisting the ethnic minorities in achieving the
following objectives:

1. Access essential public services and resources.
2. Enhance proficiency in Chinese and English.
3. Enhance capacity in problem-solving and adjustment in Hong Kong.

Main Services:
1. Interpretation and Translation Services

CHEER provides Interpretation and Translation Services in English, Bahasa Indonesia, Hindi, Nepali,
Punjabi, Tagalog, Thai, Urdu and Vietnamese to non-Chinese / non-English speaking ethnic minorities
and organisations providing essential public services. Our services include:

On-Sightinterpretation
Servicg(OSIS)
Whatsapp 5634

.!~

Telephonénterpretation
Servie: 01 Easy Call
4587

- =

Simultaneounterpretation
Service(SIS)

OnSite (Escortinterpretation
ServicgEIS)

ServicgTS/PS)

2. Language Programmes
CHEER organises three levels of Chinese and English language training programmes.

3. Integration Programmes

To equip ethnic minorities with essential knowledge and skills, and strengthen their social networks for
integration in Hong Kong, a wide-range of programmes are organised, including Technical Literacy
Programmes, Social and Cultural Programmes, Cross-cultural Activities, After-School
Support Classes, Parents Support Programmes, Programmes to support newly arrived EM,
Employment Support Services, Youth Services and Consultation hotline (5222 0554).

4. Counselling, Guidance and Referral Services

Our registered social worker will provide counselling, guidance and referral services to facilitate needy
ethnic minorities adjusting their lives in Hong Kong. We are especially concerned about the needs of
newly arrived ethnic minorities.

Remarks:
1. Fees are waived for NGOs and all non-profit-making kindergartens, primary and secondary schools,
colleges as listed in the EDB.

On-Site (Escort) Simultaneous

Translation Service Proof-reading Service

Interpretation
Service(EIS)

Interpretation
Service (SIS)

(TS)

(PS)

Each hour $60

Each hour $150

1 English word to 1 EM
word $1.5 (min.
charge $300)

$0.5 per EM word per
language (min. charge
$100)

wn

Ethnic minority residents can contact CHEER to make request to your public service providers.
Telephone Interpretation Service: fii Easy CALLO (Service hours: Monday to Sunday 8am to

10pm).During Monday to Sunday 10pm-8am and public holidays, user in need of interpretation

service
support.

for

urgent

matters

can

c al I-spefaking $faff wiygiv€ a | | ¢

[English]




Tujuan Layanan:

Melalui penyediaan layanan penerjemahan dan program multidimensi, CHEER bertujuan untuk
mempromosikan penyertaan sosial dan integrasi di Hong Kong, membantu etnik minoritas untuk
mencapai tujuan-tujuan berikut:

1. Mengakses layanan dan sumber daya publik yang penting.

2. Meningkatkan kemabhiran berbahasa Cina dan Inggris.
3. Meningkatkan kemampuan dalam penyelesaian masalah dan penyesuaian diri di Hong Kong.

Layanan Utama:
1.Layanan Penerjemahan dan Alih Bahasa

CHEER menyediakan Layanan Penerjemahan dan alih bahasa dalam Bahasa Inggris, Bahasa
Indonesia, Hindi, Nepal, Punjabi, Tagalog, Thailand, Urdu, dan Viethnam untuk etnik minoritas yang
tidak berbahasa Cina/lnggris dan organisasi-organisasi yang menyediakan layanan publik yang penting.
Layanan kami meliputi:

Layanan Penerjemahan Layanan Penerjemahan di tempi
Lewat Telepoal Panggilan (OSISWhatsap56344587
Mudatd

F

Layanan Penerjemahan Layanan Alih Bahasa LayanarPenerjemahan
Kunjungan (pendamping4f)S) IProofread(TS/PS) Simultan (SIS)

2. Program Bahasa
CHEER menyelenggarakan tiga tingkat program pelatihan bahasa Cina dan Inggris..

3. Program Inteqgrasi

Untuk membekali etnik minoritas dengan pengetahuan dan keterampilan yang penting, dan memperkuat
jejaring sosial mereka untuk integrasi di Hong Kong, berbagai program diselenggarakan, termasuk
Program Literasi Teknis, Program Sosial dan Budaya, Kegiatan Lintas Budaya, Kelas Dukungan
Setelah Sekolah , Program Dukungan Orangtua, Program untuk mendukung EM yang baru tiba,
Layanan Dukungan Ketenagakerjaan, Layanan Pemuda dan Hotline Konsultasi (5222 0554).

4. Layanan Konseling, Bimbingan dan Rujukan:

Petugas sosial terdaftar kami akan menyediakan layanan konseling, bimbingan dan rujukan untuk
memfasilitasi etnik minoritas dalam mengadaptasikan hidup mereka di Hong Kong. Kami secara khusus
peduli dengan kebutuhan-kebutuhan etnik minoritas yang baru datang.

Catatan:

1. SemuaLSM dan semua taman kankiinak, sekolah dasar dan menengah, perguruan timgba
sebagaimanterdaftardalam EDB dibebasbiayakan

Layanan Penerjemahan
Kunjungan (pendamping
(EIS)

$60per jam $150 per jam

Layanan Penerjemahan
Simultan(SIS)

LayanarProofreading
(PS)

1 Kata Inggris k& kata| $0.5perkatabahasaetnik

EM $1.5faya mir300) | minoritaghiaya min. $0)

2. Penduduk Etnik Minoritas dapat menghubungi CHEER untuk membuat permintaan gepgddia
layanan publik

3. Layanan penerjemahan lewat telepéh:Panggilan Mudai(Jam layanan: Senin sampai Minggu
jam 8 pagi sampdi0 malan). Pada hari Senin sampai Minggu jaimalam sampa8 pagidan hari
libur umum, pengguna yang membutuhkan pelayarmmenerjemahanuntuk hal daruratdapat
menelpon hotlinefil Panggilan Mudah di mana petugaskami yang berbahasa Inggris akan
memberikan bantuan. [Bahasa Indonesia]
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Mga Layunin ng Serbisyo:

Sa pamamagitan ng pagkakaloob ng serbisyong interpretasyon at sari-saring programa, ang CHEER ay
naglalayong itaguyod ang panlipunang pagsasama at integrasyon sa Hong Kong at tulungan ang mga
etniko minoryang makamit ang mga sumusunod na layunin:

1. Alamin at gamitin ang mga pampublikong serbisyo at mapagkukunan.

2. Pahusayin ang kahusayan sa Tsino at Ingles.

3. Pahusayin ang kakayahan sa paglutas ng problema at pakikiangkop sa Hong Kong.
Mga Pangunahing Serbisyo:

1. Serbisyong Interpretasyon at Pagsasalin

Ang CHEER ay nagbibigay ng mga serbisyong Interpretasyon at Pagsasalin sa Ingles, Bahasa
Indonesia, Hindi, Nepali, Punjabi, Tagalog, Thai, Urdu at Vietnamese sa mga hindi nagsasalita ng
Tsino at Ingles na mga etniko minorya at mga organisasyon na nagbibigay ng mahahalagang serbisyo
publiko. Kasama sa aming mga serbisyo ang:

Serbisyondnterpretasyong Harapang Serbisyong
Panteleponadl Madatig Tawag@ InterpretasyofOSIS)
Whatsapp 56344587

=
SR L -

Serbisyong (EIS) Interpretasyong Serbisyong Magkakasabay
Onsite (Pagsama) Serbisyong Pagasto(TS/PS) na Interpretasyon (SIS)

2. Mga Programang Pang-wika
Ang CHEER ay bumubuo ng tatlong antas ng mga programang pagsasanay sa Tsino at Ingles.

3. Mga Programang Pang-integrasyon

Upang mabigyan ang mga etniko minorya ng mga mahahalagang kasanayan at kaalaman at palakasin
ang kanilang social network para sa kanilang integrasyon sa Hong Kong, isang malawakang hanay ng
mga programa ang isinaayos, kabilang ang mga Programa sa Kaalamang Teknikal, Programang
Panlipunan at Kultura, Gawaing Pang iba’t-ibang Kultura, Suportang Aral Pagkatapos ng Iskwela,
Programang Pansuporta sa Mga Magulang, Programang Pagsuporta sa mga mga Bagong Dating
na EM, Suportang Serbisyo para sa Trabaho, Serbisyong Pangkabataan at hotline ng
konsultasyon (5222 0554).

4. Mga Serbisyong Pagpayo, Pagpatnubay at Pagsangguni

Ang aming mga rehistradong social worker ay magbibigay ng pagpapayo, pagpapatnubay at serbisyong

pagsangguni upang mapabilis ang pagsasaayos ng mga nangangailangang etniko minorya sa Hong Kong.

Kami ay higit na interesado sa mga pangangailangan ng mga bagong dating na residenteng etniko

minorya.

Pahayag:

1. Ang mga kabayaran ay pinawalabiga para sa mga NGO at lahat dgpribadong mga
kindergartenmga paaralang primarya at sekondargga kolehiyo na nakalista s®B.

Serbisyong (EIS) Serbisyong Serbisyong Pagsalin (TS) | Serbisyong PagwawageS)
Interpretasyong Gsite | Magkakasabaya
(Pagsama) Interpretasyon (SIS)
1salitang Ingles $&Mna $0.5bawat wikang etniko
Bawat orab60 Bawat ora®l® salitehl.5(pinakamababan(  minory#pinakamababang
singi300) singi$100)

2. Maaaring makipagignayanang mgaetniko minorya sa CHEER upang humiling sa iygnmga
tagapagkaloob ng serbisyg pampubliko

3. Ang Serbisyong Interpretasyong PantelepdgiioMadalng TAWAGO (Mga oras ng Serbisydunes
hanggang Linggo 8arOpn). Mula Lunes hanggang Lingg@Opm8am at mga pampublikong
bakasyonangtagagamitna nangangailangan ng serbisgonterpretasyon para sagamabilisang
bagay ay maaaring tumawagraga hotline ng1 Madaling Tawaf) kung saan ang aming tauhan na

nagsasalita ng Ingles ay magbibigay ng suporta. [Tagalog]
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3. U3N15AUN W INGANA “1 Tnsda9” (1181015 Tudunsiaiuannag 12a1 8am fiv 10pm) 495U
JuFunsds Juanfiagd a1 10pm-8am wazungaindagn §ldusnisnisniudasldusnisanlunsdl
andudu1saInsidi dadiu “ 1 nsd1aq” Seazfidimirisuaaiunisdingurasliniuaiomida

[Thai]



a7 32T,

FTEAT HAT 3T T-AATHT FEAFHT & AT % 1987 & CHEER T T FTHIT | ATATISE THTA9T ST Tehiahor I JErar
AT B T et Sgeat 1 YT #3 § SeqHed® STl sl qgradr 3T 8

1. SALTF ATASAE qATH ST HATEAT TH TgH

2. AT ST SRS # T4aT F@ET

3. ERTHRT § THEAT-HHTLT ST THEAST § AT T

o7 dar

1. FTEHT SR IFFTT GG
CHEER F7-++ft / fie-3iusft ardt srewwiers STt ofiv siaeas arasiiae JaTd YT F4d a7l St H1 Sisit, Sgrar

Rt B, Jurelt, demeft, aume, orE, $% s Reaenlt #§ s s aqare Jard ywT Far 81 gwny Jarsi §
Tt &

AR AT AT Teqras fAderr a9t (0SIS):
SETEATT 56344587

% _"‘

T 9T (AT ST )
TEAT ¥4t (EIS) (TS/PS)

2. T9T FAHT
CHEER &1 T <+t ofix SISt e srfvreror A1 7 s F2ar gl

3. THIHT FAHT

ATTIAF FTA AT FIA % T TCTHETF FTAAT I A FLA o (1T ST FITHRT | THH20r & oI o7y qroviored drer i
AT FA % oI, Taeiiht GTEAT FIEHH, QAT ST GIEhiaT HIEHH, HF-Aiehiad TATATEAT, T/ F J18-TcargT
FATY, HIAT-FAAT T AT FRAFRA, TC A AT ATHEIS ST HT AT HLA o6 (U FRAFBH, TSI FZIEAAT 44T, AT
ATl ST THST gleats (5222 0554) AfRd FTAFAT it U fowqa sf@ar smarsra it ST gl

4. el Il SR 3HTer G910

AT ISTIhd ATHTST HIAHAT gETHNT | I S{ad il GHTAST F0T a7 TeLaia Aeqaed® ATd a1 6l graer & form

TS, AR i TR HATU G149 F3T| g0 AT & & 70 319 7ol Teqeeds A 131 6l s=di ¥ =i gl

feroqfy:

1. i7" @At (NGOs) v EDB # g=fiag asft fz-arwarrdt fhewmes, yrafoe i ureatos whel, wiesl & o
I |1 f T 2

T 9 (AT ST F9) qHFHTI ATEIT 44T @t ¥4 (TS) S[h-4TTerT FT (PS)
=TeT &4 (EIS) (SIS)
T ST ore A U T U ATHEA ST
gfa ==1 $60 gfa ==1 $150 FETHETF AT o2 $ 1.5 | AT F TF g2 F 7w $ 0.5
(FTAaH =% $ 300) (FTAH =% $ 100)

2. FETHEF AT HATEHT STa qrasTia qaT TETarel & HaT 7 AqUd F & (o7 CHEER & 59 F¥ T &

3. TR ATEAT H4T: “1 93 Hie” (FE-He: GHAT § T gag 8 o ¥ 1 10 a9 aF)| arHar & Taa ad 10 a5t
" Hag 8 a9 T 3T ATASIF GIgAl & LA, T HIHAT & (1T SATEAT HaAT il AFITHAT g1 9¢ STTREHRAT "1 qLA
FIA" ZIEATSH IT HIS FT Thd g 1o I ZHTY ST A qTel FHATL TETAAT <71

[Hindi]


https://www.shabdkosh.com/dictionary/hindi-english/%E0%A4%B8%E0%A4%82%E0%A4%9C%E0%A4%BE%E0%A4%B2/%E0%A4%B8%E0%A4%82%E0%A4%9C%E0%A4%BE%E0%A4%B2-meaning-in-english
https://www.shabdkosh.com/dictionary/hindi-english/%E0%A4%B2%E0%A4%BE%E0%A4%AD%E0%A4%95%E0%A4%BE%E0%A4%B0%E0%A5%80/%E0%A4%B2%E0%A4%BE%E0%A4%AD%E0%A4%95%E0%A4%BE%E0%A4%B0%E0%A5%80-meaning-in-english

DechVOMOc n?2ch
Théng qua vi ¢ cung cbp cacdch v, phiégndch v™ ¢ §c
hdanhdp xd h ivah inhdp® Hong Kong,va h tr cacdant cthiwis LGt

c h eln GHEER rfthRorh t Lhaycc hli
“L'c@ac m, c tiéu sau:

1. Truy cdp vao cac ngU n tai nguyén va dch v, céng ¢ ng cfn thi/jt.
2. NO©ng
3. N©ng

c a o vdnd, hatiAing Trung va ti/jng Anh.
c a 0 ctroagmi§i quy/jt vbh Qv © Qlch'nh® Hong Kong.

Dach VO Chihh:
1. Dach vi Théng Dach va Dach ThuBt

CHEER cung cbp Dch V., Théng Dch va D ch Thudt b3ng ti/jng Anh, Bahasa Indonesia, Hindi, Nepali,
Punjabi, Tagalog, Thai, Urdu va Tiéng Viétc h o
Anh v~

c€cthiddns kh! ng ‘nctifjng Tru@g / ti/jng

c § ¢ ¢ bpdghiva cdngecung thi/Jt wJu. Dch v, ¢ aching tdibao g” m:

Trer gilipthdng dch qua ’
I'wong day non@® 1 6cGoi Ngano

Dich\a
Dich Thd@t 6ifD&n (OSIS)
Whatsapp 56344587

Dich Mu Théng [ich

Dich Mu Théng xh )
Trc Tiep (SIS)

Taicho ( Ni (EIS)m) Kiém Chpng (TSPS)

2. Ch *

Tr 3wn h
CHEERf{ ch c chwong trinh dao tao ngoén ngir bao gém ba cap dé.

n g Ng!n Ng

3. Ch " nooinhBp® nh h

nWtrang b chodant cthiwis v ikijnth cvak: nt n gnthet,c ngc mUng . ix&®hic ah LW
hoanhdp® Hong Kong, c¢§8c ‘i €haotgongtphBnrvim ng<€, t r achugrngltrinh ¢ -
Ccoéng Nghé Thong Tin, hoat ddng Van Hoa va Xa Giao, hoat déng Giao Lwu Vian Hoa, Lép Hé Tror
Sau Gi®& Hoc, chwong trinh Hé Tror Phu Huynh, chwong trinh H6 Tror Dan Téc Thiéu S6 méi dén |
Dich Vu Hé Tror Viéc Lam, dwong day nong Dich Vu Tw Van va Hé Tror Thanh nién (5222 0554).

4.Dech VO T~ 'Bv, piig din va Gipi Thi¢u

Nhanviéncongtdcxa hi L « L fachungtdi s€cungcbpdchy, t €bhy | hg@xnva gj ithi u
(Wto Qikin cho c€thidi&@nngh @ cinhcu cs ngc ah tl Hong Kong. Ching toi
LHebit quanjnboh@ciud adant cthivas m, i J

Chu thth:

4. L' p h2° c thi@ cho cac NGO vaic[ ¢ § ¢c” ng nfr@nonphi [ i nhuch, ¢ §mg tii R €va

trunghc , Gnago’ ¢l ké trong EDB
Dich Mu Théng ich | Dich Wua Thong bxh Tec ) . R . 2 .

Lo x, o~ : * Yk . ; Dich wi Dich Thaét (TS) | Dich w K Cheng (PS
Taiché ( Ni (EIS)] Tiép (SIS) ich wi Dich That (TS) | Dich wi Kiem Ching (PS)

$15m ich t ti/jngAnh $0.5m, ich ting dant

MBi Gio $60 M3i Gis $150 sang1ngonng t €hnrg | ° o e thgdant c

e thiwi s (phit” i thivii $100)

(phit” i thivwi $ 300)

5. Dantc thM s co thMién h v i

bth.
6. Tr gitp thdng cc h

CHEWRyéliduti

Ch Nhd 08:0022:00).T. th Ha i/h Ay Nhd 22:0008:00 va ngay.|,

dch vy thong dch cho nhngvibh Qb bach co thg it i

‘me

c6 nhan vién néi fihg Anh ¢ a chang téi 8cung ¢ h tr ..

dOy

cung ¢ dch v cong cng ¢ a

q ung daj ¥®ng: "1 Cwc G i Ngdb" (Th igianphcvy: T Th Hai/h L

nig ‘@ ng co nhu £u
n ¢ @ igNgdh € u
[Vietnamese]
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Drop-in Service Hours / {BEIIRFEEEFRS / Jam Kerja di Tempat / $9-37 91T 074/
cldg) Sals <ol d/hAFOPpv | {t MMga Oras ng Serbisyo sa Drop-in /
navinistavaniwainial-du/ga-S7 a9t FT AT/

/ Th&i Gian Phuc Vu Tiép Bén

1 Easy Call /1 5 i& /1 Panggilan Mudah /1 ST &er/ JS obal 1/
1S{ ~ b ~ & Madaling Tawag / 1 Tnsd1a/
19X Fier / 1 Cudc Goi Ngan

Service Eq Mon-Sat Sun
ZJ
09:00
Centre Opening 17.00c @
Hours ' ~
17:00¢
@ U
1 Easy Call 08:00¢ O
15 ;i@ 22:00

__________________________________________________________________________

Ang CHEER ay sarado tuwing mga public holiday / gud CHEER Tavinn1sluiunaasianis /
CHEER 9dsia# gigdl 9 §< W1 / CHEER sé doéng vao nhirng ngay 18 cong céng

__________________________________________________________________________

*CHEER closes on public holidays / AW RATFREAR  / CHEER tutup pada hari libur \‘.
umum / |
TS [ATEEAT CHEER 9% §Aw/ K5 2y 3y <Oidaisle CHEER/c ok b ¢1 f y ISHEERT A m
v | a/r~ ;

Enquiry / 558 / Pertanyaan / §18qs /¢85 / p ¢p bk + Ragtatanong / daunu / g&ats / Tra Van
3106 3104 3106 0454 cheer@hkcs.org www.hkcs.org

Address / #iit / Alamat /3waT/ [ usT/ fiag /9ar/n a CH

[=
B 4/F, South Asia Commercial Centre, 64 Tsun Yip Street, Kwun Tong, Kowloon
(=] 64 4

ERENER
Hame Afairs Deparment

This programme is sponsored by the Home Affairs Department.
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